
Phantom 

ENERGY

FALL EVENTS

Have you heard of phantom energy? Phantom energy, 
or vampire power, is used to describe electricity that 
continues to draw from plugged in appliances even when 
they are not in use. Some examples include phone chargers, 
laptops, coffeepots, or televisions. These energy vampires 
account for approximately 10% of household electricity 
use – now that’s spooky! Consider using a smart power 
strip or unplugging some of these devices when not in use 
to help cut energy costs this fall.

Nightmare on Main Street Dance
Saturday | October 29 | 5-9PM

Trunk or Treat
Friday | October 28 | 5-7PM

Movie Night in the Park
The Nightmare Before Christmas

Friday | October 28 | Following Trunk or Treat

Tree Lighting
Friday | November 18 | 6-7PM

All events at Fountain City Hall

Oh my Gourd, Pumpkin Carving Event
Carving by Willy Tuz

Friday | October 14 | All Day

Give us your opinion on future UtiliNews 
topics for a chance to win a prize! 
Scan the QR Code with your phone camera or type 
the link directly into your web browser.
https://lp.constantcontactpages.com/sv/cXgyTHl

UtiliNews Survey | Electric Service Codes | Wastewater Calculations | Aga Park Update |
Appliances | So Long Summer | Phantom Energy | Events

https://lp.constantcontactpages.com/sv/cXgyTHl
https://www.fountaincolorado.org/government/city_departments___divisions/utilities
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Right of Access

Easements

The Right of Access Ordinance is in place to ensure 
that City of Fountain Utilities is able to maintain, 
upgrade, and repair any utility equipment that may 
fall within your property lines.  All City of Fountain 
employees are given proper identification, including 
ID cards, to ensure your safety and peace of mind.  
Should you have any questions or concerns about 
who is on your property you can contact our offices 
at 719-322-2010 and one of our customer service 
representatives will be able to assist you.

 To review the document that pertains to Right of 
Access and Easements in their entirety please visit our 
website at www.fountaincolorado.org.  You will be able 
to find it under:

Utilites > Document Center > Electric Regulations
 
The City of Fountain Utilities Department is dedicated 
to providing superior customer service.  We appreciate 
your compliance with these regulations.

 Progress continues at the Aga Park Facility, 
which is being funded by the Air Force and built by the 
Army Corps of Engineers to treat the PFAS groundwater 
contamination.  All equipment has been installed and the 
contractor is beginning to test the system to ensure pumps 
and automatic controls are working properly.  During initial 
testing all of the water is being recycled through the plant, 
which is not yet connected to the City’s water system. 
 We hope to have all testing and state approvals 
completed by late fall to allow this facility to produce 
drinking water for the Fountain Community. 

When it comes time to retire your old appliances, consider replacing them with EnergyStar or WaterSense 
certified devices. These certifications mean that the appliance uses less energy or water than the federal 
requirement. The City offers rebates for high efficiency clothes washers, refrigerators, dishwashers and smart 
irrigation controllers. Visit FountainUtilities.org for program details.

 As nighttime temperatures begin to drop, it’s 
time to start thinking about preparing your home and 
lawn for cooler weather. 
 Consider insulating doors and windows to help 
keep the warm air inside and the cold air outside. 
Weatherstrips, plastic wrap, door sweeps, and thermal 
drapes are all great options. Insulating can avoid 
freezing pipes and improve HVAC efficiency.
 As for the outdoors, freezing temperatures can 
cause breaks in irrigation lines as water expands and 
contracts. October is a great time to winterize your 
sprinkler system to avoid costly repairs next Spring. Be 
sure to disconnect garden hoses as well.

In March of each year the City of Fountain calculates 
wastewater charges for City of Fountain water 
customers that are also Fountain Sanitation District and 
Widefield Water and Sanitation District wastewater 
customers. We calculate the average water usage 
based on each customer’s actual consumption for the 
December, January and February billing periods, which 
are normally the lowest water usage months.  This 
approach is called winter averaging. The wastewater 
rate charged by your wastewater service provider is 
multiplied by your winter average to determine your 
wastewater charge for the next 12 months. The new 
wastewater charge is applied beginning with your 
March City of Fountain utilities bill. If you know you 
had a water leak during these months and the leak 
has been fixed, please contact us so we can look at the 
usage and recalculate the wastewater rate on your bill. 
If this applies to you, please contact us no later than 
May 31st 2023 at 719-322-2010.

The Easements Ordinance is in place to ensure that 
the Utilities Department is able to maintain, upgrade, 
and/or repair electrical equipment that may be on 
your property.  In the event of a power outage, it is 
crucial that electric crews are able to reach, open, and 
sometimes even dig to reach the source of the outage 
to make the necessary repairs.  These easements 
ensure that repairs can be completed in a timely 
manner and outages are kept to a minimum.  

At Fountain Utilities, we strive to provide you with 
safe, reliable, cost-effective utility services. Whether 
you’re new to the area or an existing electric customer, 
we wanted to remind you of two City Codes that help 
us keep the lights on safely and efficiently. Whether 
we are responding to an outage, or performing regular 
system maintenance, prompt, unobstructed access to 
electrical equipment is vital to our operations.

When the Lights Go Out, So Do We

http://FountainUtilities.org

